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Introduction

The City of West Sacramento (hereinafter referred to as the City) has adopted this Title VI Plan
to ensure that the City is in compliance with the provisions of Title VI of the Civil Rights Act of
1964. This program was developed to guide the City in its administration and management of Title
Vl-related activities.

Title VI prohibits discrimination on the basis of race, color or national origin in programs or
activities receiving federal financial assistance. Presidential Executive Order 12898 addresses
environmental justice in minority and low-income populations. Presidential Executive Order 13166
addresses services to those individuals with limited English proficiency. Discrimination on the
basis of gender, age, and disability is prohibited under related statutes. These Presidential
Executive Orders and the related statutes fall under the umbrella of Title VI.

Federal-aid recipients, subrecipients and contractors are required to prevent discrimination and
ensure nondiscrimination in all of their programs, activities, and services whether these programs,
activities and services are federally funded or not. The City of West Sacramento Title VI
Coordinator(s) are responsible for providing leadership, direction, and policy to ensure
compliance with Title VI and environmental justice principles.

Title VI is a mechanism that directs the federal financial assistance, which drives or promotes
economic development. By legislative mandate, Title VI examines the following public policy
issues:

* Accessibility for all persons * Minority participation in decision making

* Accountability in public fundsexpenditures * Program service delivery

* Disparate impact * Public and private partnerships built in part
* Economic empowerment or whole with public funds

* Environmental justice + Site and location of facilities

* Infrastructure development

Title VI was enacted to ensure equal distribution of federal funds regardless of race, color, or
national origin. Because of this, Title VI:

e Encourages the participation of minorities as members of planning or advisory bodies for
programs receiving federal funds.

¢ Prohibits discriminatory activity in a facility built in whole or part with federal funds.

¢ Prohibits entities from denying an individual any service, financial aid, or other benefit because
of race, color, or national origin.

e Prohibits entities from providing a different service or benefit or providing these in a different
manner from those provided to others under the program.

¢ Prohibits entities from requiring different standards or conditions as prerequisites for serving
individuals.

¢ Prohibits locating facilities in any way that would limit or impede access to a federally funded
service or benefit.

e Prohibits segregation or separate treatment in any manner related to receiving program
services or benefits.
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¢ Requires assurance of nondiscrimination in purchasing of services.
o Requires entities to notify the respective population about applicable programs.

e Requires information and services to be provided in languages other than English when
significant numbers of beneficiaries are of limited English-speaking ability.

Title 1l of the Americans with Disabilities Act (ADA) protects qualified individuals with disabilities.
It requires accessibility to protected individuals to all programs and services offered by the City of
West Sacramento. Title Il applies to State and local government entities, and, in subtitle A,
protects qualified individuals with disabilities from discrimination on the basis of disability in
services, programs, and activities provided by State and local government entities. Title Il extends
the prohibition on discrimination established by section 504 of the Rehabilitation Act of 1973, as
amended, 29 U.S.C. 794, to all activities of State and local governments regardless of whether
these entities receive Federal financial assistance.

Additional Authorities in Summary

The City of West Sacramento establishes the Title VI plan not only on the adoption of a local policy,
but by long standing federal law.

Title VI of the Civil Rights Act of 1964 [Pub. L. 88-352 (1964), codified as 42 U.S.C.
§§2000d through 2000d-4]:

Title VI of the Civil Rights Act of 1964 prohibits the discrimination in, or the denial of benefits
under, any program or activity receiving federal financial assistance on grounds of race, color or
national origin.

The Civil Rights Restoration Act of 1987, [Pub. L. 100-259, Sec. 6 (1988), codified as 42
U.S.C. §2000d-4a] :

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by expanding
the definition of the terms "programs or activities" to include all programs or activities of federal
aid recipients, subrecipients, and contractors, whether such programs and activities are federally
assisted or not.

Federal Aid Highway Act of 1973, [Pub. L. 93-87 (1973), codified as 23 U.S.C. §324]:

The Federal Aid Highway Act of 1973 provides that no person shall, on the basis of sex, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination under
any program or activity receiving federal assistance.

Age Discrimination Act of 1975, [Pub. L. 94-135 (1975), codified as 42 U.S.C. §6102):
The Age Discrimination Act of 1975 provides that no person in the United States shall, on the

basis of age, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving federal assistance.
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Americans with Disabilities Act of 1990, Subchapter 2, Part A [Pub. L. 101-336 (1990);
codified as 42 U.S.C. §§12131-12134]:

The Americans with Disabilities Act of 1990 provides that no qualified individual with a disability
shall, by reason of such disability, be excluded from the participation in, be denied the benefits of,
or be subjected to discrimination by a department, agency, special purpose district, or other
instrumentality of a state or a local government.

Section 504 of the Rehabilitation Act of 1973 [Pub. L. 93-112 (1973), codified as 29 U.S.C.
§794]:

Section 504 of the Rehabilitation Act of 1973 provides that no qualified handicapped person, shall,
solely by reason of his/her handicap, be excluded from participation in, be denied the benefits of,
or be subjected to discrimination under any program or activity receiving federal assistance.

23 CFR Part 200:

23 CFR 200 are administration regulations promulgated by the Federal Highway Authority that
specify the Title VI implementation requirements for state departments of transportation at state
and local levels.

49 CFR Part 21:

49 CFR 21 are administration regulations promulgated by the US Department of Transportation
that specify the Title VI implementation requirements for state departments of transportation at
state and local levels.

Executive Order No. 12898:

Executive Order 12898 regards federal actions to address Environmental Justice in minority
populations and low-income populations. (Environmental justice seeks equal protection from
environmental and public health hazards for all people regardless of race, income, culture and
social class. Additionally, environmental justice means that no group of people including racial,
ethnic or socioeconomic groups should bear a disproportionate share of the negative environmental
consequences resulting from industrial, land-use planning and zoning, municipal and commercial
operations or the execution of federal, state, local and municipal program and policies).

Executive Order No. 13166:

Executive Order 13166 regards the improvement of access to services for persons with Limited
English Proficiency.
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Definitions
As used in this Title VI Plan, the following mean:

Affected Parties: persons protected against discrimination because of race, color, national origin,
sex, age, disability, or income by the Title VI Requirements, and the City of West Sacramento’s
Non- Discrimination Policy.

American Community Survey: The American Community Survey is an ongoing survey
conducted by the United States Census Bureau. This ACS provides vital information on an annual
basis about our nation and its people. Local communities depend on information from the
American Community Survey, as well as the 2020 Census, to decide where schools, highways,
hospitals, and other important services are needed. The data collected through the American
Community Survey (ACS) and the 2020 Census help determine how to distribute more than $675
billion of federal spending each year.

Contractor: a person or entity who has entered into an agreement with the City that is subject to
the Title VI Requirements.

Limited English Proficiency (LEP): Limited English Proficiency (LEP) refers to individuals who
cannot speak, read, write, or understand the English language at a level that permits them to interact
effectively.

Locating and siting actions: a recommendation by City staff or decision by the City staff or the
City Council that will result in the construction of a public facility that could have adverse
environmental impacts on the surrounding area.

Meaningful access: the provision of communicative assistance by the City necessary to allow
affected persons to participate in governmental services/activities.

Proposed Project: a project that receives federal funds and is subject to the Title VI
Requirements.

Subrecipient: a person or entity that receives federal funds from the City to be used by the entity
to further the objectives of the federal grant. The City is the recipient of the grant, and the person
or entity is a subrecipient of those grant funds. An example of a subrecipient relationship would
be where the City grants federal funds to a non-profit corporation that the corporation uses to
provide assistance for low-income households to pay utility bills.

Title VI Assurances: conditions imposed upon contractors or subrecipients as a result of federal
funding being directly or indirectly provided to the contractor or subrecipient.

Title VI Requirements: the nondiscrimination provisions contained in Title VI of the Civil Rights Act
of 1964, the Civil Rights Restoration Act of 1987, the Federal Aid Highway Act of 1973, Age
Discrimination Act of 1975, the Americans with Disabilities Act of 1990, Section 504 of the
Rehabilitation Act of 1973, Executive Order 12898 and Executive Order 13166.
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Appendices
City Council Resolution, Appendix A

The City includes in this plan, the Resolution adopting a Title VI Policy to prohibit discrimination
in programs and services and in activities receiving federal financial assistance.

Non-discrimination Policy, Appendix B

The City includes in this plan, the adoption of a non-discrimination policy. This policy is referenced
in Appendix B and is therefore adopted by the City as part of the Title VI Plan.

Non-discrimination Notice, Appendix C

The City uses the general non-discrimination policy to reflect the adopted policy and to support
all activities and services provided by the City of West Sacramento.

Equal Employment Opportunity Statement, Appendix D
This statement is included on the City’s job application forms. Title VI Complaint Form
English/Spanish, Appendix E

The City uses the attached complaint forms to receive Title VI complaints. The forms will be
translated into Spanish and digitized using Cognito Forms and made available on the City’s
website.

Staffing and Organization for Implementation of this Title VI Plan

The City Manager is ultimately responsible for ensuring the City’s compliance with Title VI
Requirements, including, but not limited to, monitoring City programs, preparing required reports
and undertaking such other responsibilities as required by 23 Code of Federal Regulation (CFR)
200 and 49 CFR 21 (Appendix D- Complaint Form). To ensure compliance, a Program
Coordinator who will work in conjunction with Department Directors or his/her designee as
necessary to ensure required compliance. The City Manager may designate supervised
employees to be additional Title VI Coordinators for individual Departments as necessary.

Management of the Title VI Plan
The Program Coordinator or his/her designee is responsible for the overall management of the
Title VI Plan, under the direct supervision of the City Manager to include the following

responsibilities:

e Process and research complaints regarding compliance with the Title VI Plan thatare received
by the City.
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Maintain permanent records, which include, but are not limited to copies of Title VI complaints
or lawsuits and related documentation, and records of correspondence to and from
complainants, and Title VI investigations.

Work with Department Directors or his/her designee to review City programs or projects
receiving federal funding for matters regarding Title VI compliance and reporting and
coordinate with relevant and appropriate staff and/or the City Attorney to compile statistical
data related to race, color, national origin, sex, age, disability, and income of participants in,
and beneficiaries of, federally funded programs to ensure compliance with the Title VI Plan
Requirements (e.g. relocatees, affected citizens, and impacted communities).

Coordinate training with Department Directors related to Title VI Requirements for City staff
who are responsible for Title VI Plan compliance.

Make recommendations to the City Manager on ways to achieve compliance with Title VI Plan
requirements.

Develop information regarding this Title VI Plan for dissemination to the general public and,
where appropriate, use the LEP Program to ensure dissemination of the information to
affected populations.

Ensure that individuals who will be affected by locating and siting actions obtain meaningful
access to the public awareness/involvement process.

Identify deficiencies in complying with the Title VI Plan Requirement and make
recommendations to the City Manager for remedial actions to be taken to promptly resolve
such deficiencies.

Annually prepare a Title VI Plan Compliance Report that documents progress,
accomplishments, impediments, and goals in fulfilling this Title VI Plan.

Disseminating the City of West Sacramento Title VI Plan to City employees and publishing on
the City’s website.

Identify and promote opportunities for City staff to receive Title VI training.

Departmental Responsibility

Each Department Director is responsible for Title VI compliance, with support from the Title VI
Coordinator, for individual projects. Compliance activities include, but are not limited to:

Ensuring that all aspects of a project's planning process and operations comply with the Title
VI Plan Requirements.

Conduct Title VI reviews of construction contractors, consultant contractors, suppliers, and
other recipients of federal-aid highway fund contracts administered through the City.

Ensuring that Affected Parties have meaningful access to a project's planning processes.
Assisting the Title VI Coordinator in gathering and organizing data and reviewing programs or
projects receiving federal funding for the Title VI Plan Report.

Reviewing the Department work programs, policies, and other directives to ensure compliance
with the Title VI and ADA Compliance Plan Requirements.

Verifying the level of participation of Affected Parties at public outreach meetings.
Maintaining a list of Interpretation Service Providers.
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e Reviewing the City of West Sacramento Title VI Plan with Department employees and
coordinate with appropriate federal and state transportation agencies to periodically provide
staff with training opportunities regarding nondiscrimination.

e Maintaining a list of employees who have received Title VI training.

e Ensuring that City contractors and sub-recipients are aware of the City’s Title VI Policy.

e Working with staff involved with consultant contracts and the sub-recipients found to be
noncompliant to resolve the deficiency status.

e Familiarizing themselves and staff with Federal and state nondiscrimination regulations and
procedures in respective subject areas.

e Work with the City Attorney to ensuring proper Title VI Language is in all contracts.

e Supervising staff activities pertaining to nondiscrimination regulations and procedures set forth
in federal guidance and in accordance with the City’s Title VI Plan.

e Reviewing important issues related to nondiscrimination with the Title VI Coordinator, as
needed.

Title VI information Dissemination

Title VI information posters shall be prominently and publicly displayed at City of West
Sacramento offices. The name of the Title VI Coordinator and supporting information is available
on the City’s website at West Sacramento https://www.cityofwestsacramento.org/. Additional
information relating to nondiscrimination obligations can be obtained from the Title VI Coordinator.

Subcontracts and Vendors

All subcontractors and vendors who receive payments from the City of West Sacramento, where
funding originates from any federal assistance, are subject to the provisions of Title VI of the Civil
Rights Act of 1964 as amended.

Written contracts shall contain non-discrimination language, either directly or through the bid
specification package which becomes an associated component of the contract.

Title VI Plan: Areas of Practice Policy and Public Notice

The City adopts within this plan a Non-Discrimination Policy. Appendix B.

The City adopts within this plan a Non-Discrimination Notice. Appendix C.

The City adopts within this plan an Equal Employment Opportunity Statement. Appendix D.
The City adopts within this plan a Discrimination Complaint Form. Appendix E.

Elimination of Discrimination

The City will continue its practice of identifying discrimination based on race, color, religion, sex,
marital status, familial status, national origin, age, mental or physical disability, sexual orientation,
gender identity and source of income, and any other category protected by State or Federal law,

and where such discrimination is found to exist, implementing programs or practices to eliminate
the discrimination.
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Public Dissemination of Information

The Title VI Plan and Program Coordinator or his/her designee shall assist City staff in the creation
and dissemination of Title VI Program information and materials to City employees, subrecipients,
contractors, Affected Parties, and the general public. Public dissemination efforts may include
posting public statements setting forth the City's non-discrimination policy; inclusion of Title VI
Assurances in City contracts and grants; and publishing the City’s Non-Discrimination Policy
Statement on the City’s website; including the notice and policy into all adopted plans and program
documents.

Title VI Assurances in Contracts and Grants

Contracts and procurement are integrated into each department. Department Directors in
conjunction with the City Attorney will ensure that all federally funded contracts administered by
the City contain Title VI Assurances. In the event that the City distributes federal funds to another
entity through grants or other agreements, the Department Director administrating the grant or
agreement will ensure that such grants and agreements contain the Title VI Assurances. The
Department's project administrator or grant administrator, or his or her designee will monitor the
performance of the contract or grant for compliance. The Department Director will coordinate
efforts to ensure that the requirements of Title VI are met throughout the entire contracting and
grant performance process.

Data collection

Statistical data on Affected Parties will be compiled by each Department Director or his/her
designee and provided to the Title VI Plan and Program Coordinator or his/her designee. The data
compilation process will be reviewed regularly to ensure the data is sufficient to meet the
requirements of this Title VI Plan.

Site and Facility Location

The City shall not make selection of a site or location of a facility for participants in and
beneficiaries of the City’s federal aid programs if that selection could exclude individuals from
participation in, or deny them benefits of, or subject them to discrimination on grounds of race,
color or national origin, or could substantially impair the accomplishment of the objectives of the
non-discrimination policy.

Environmental Justice in Minority and Low-Income Populations

In accordance with Executive Order 12898, titled “Federal Actions to Address Environmental
Justice in Minority Populations and Low-Income Populations,” the City will develop strategies to
review, consider, and address disproportionally high and adverse human health or environmental
effects on minority and low-income populations, and will provide minority and low-income
communities access to public information and an opportunity for public participation in matters
relating to human health or the environment.

Authority

Executive Order (EO) 13166 -Improving Access to Services or Persons with LEP (August 11,
2000) sets forth the compliance standards that recipients of federal funds must follow to ensure
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that the program and activities they normally provide in English are accessible to LEP persons and
thus does not discriminate on the basis of national origin in violation of Title VI of the Civil Rights
Act of 1964, as amended, and its implemented regulations. Recipients must take reasonable
steps to ensure meaningful access to their programs and activities by LEP persons.

Planning-specific activities:

The City is committed to gathering input from all stakeholders, and every effort is taken to make
the planning process as inclusive as possible. The impacts of transportation improvements
resulting from these planning activities have an impact on all residents. Understanding and
continued involvement are encouraged throughout the planning process. As a result of the long-
range transportation planning process, selected projects receive approval for federal funding and
progress towards project planning and construction under the responsibility of local jurisdictions
or state transportation agencies. These state and local organizations have their own policies to
ensure LEP individuals can participate in processes, how and when a specific transportation
project is implemented.

Title VI Program Review and Report

Department Directors or his/her designee will conduct Title VI Program Reviews to assess the
Department's effectiveness in ensuring compliance with the Title VI Requirements which shall be
submitted to the Title VI Plan and Program Coordinator on or before November 30th of each year.
The Title VI Program review shall include a list of Departmental programs or projects subject to
the Title VI Requirements; a summary of any complaints of violations of the Title VI requirements
and how each complaint was resolved; a summary of the statistical data, a summary of any Title
VI training provided; and a general assessment of the Title VI compliance by the Department.

The Title VI Plan and Program Coordinator shall prepare a Title VI Annual Report to be submitted
to the City Manager on or before December 31st of each year. The Report will be based on the
Title VI Program Reviews and shall include an executive summary; a list of programs subject to
the Title VI Requirements; a summary of any complaints of violations of the Title VI requirements
and how each complaint was resolved; a summary of the statistical data, a summary of any Title
VI training provided; a general assessment of the Title VI compliance by the Department; an
evaluation of administrative procedures and staffing; review of operational guidelines for
Department staff, contractors and subrecipients; and assessment of resources available to ensure
compliance with the Title VI Requirements.

Reports and shall contain an assessment of the accomplishments during the preceding year; a
list of recommended changes to the programs subject to the Title VI Requirements; and a list of
recommended goals and objectives for the upcoming year.

Prevention

The City will actively seek to prevent Title VI deficiencies or irregularities. In taking such action,
the Department Director will work with the Title VI Plan and Program Coordinator or designee to
create an action plan within 90 days of the date that the need for preventive or remedial action is
identified by City staff. A copy of the action plan will be provided to the Department Director and
the City Manager and retained by the Title VI Plan and Program Coordinator. When the
Department Director reasonably believes a contractor or subrecipient has violated a Title VI
Requirement, the Department Director will follow the following process:
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The project or grant administrator and the Department Director will meet with the contractor or
subcontractor to conduct an initial review of the facts supporting a finding that a violation of the
Title VI Requirements has occurred or is occurring.

If, after the initial review, the Department Director in conjunction with the City Attorney concludes that
the contractor or subrecipient has violated the Title VI Requirements, the contractor or subrecipient
will be given a reasonable time, not to exceed 90 days from the date notice is provided to the
contractor or subrecipient, to voluntarily correct noncompliance.

The City will seek to obtain the cooperation of the contractor or subrecipient in correcting non-
compliance and will offer to provide technical assistance needed by the contractor orsubrecipient
to obtain voluntary compliance with the Title VI Requirements.

A follow-up review will be conducted within 180 days of the date notice is provided to the contractor
or subrecipient to ensure that the violation of the Title VI Requirements has been corrected. If after
the review, the contractor or subrecipient has failed to correct the violation, the City Manager may
take appropriate action (e.g., withhold funds, cancel contract) required to comply with the City's
obligation under the federal grant.

When a contractor or subrecipient has failed or has refused to comply with Title VI requirements
within the 180-day period after the initial review, the Department Director will submit two copies of
the file to the appropriate state or federal agency, along with a recommendation that the file be
reviewed for a determination of whether the contractor or subrecipient has violated the Title VI
Requirements.
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TITLE VI COMPLAINT PROCESS

Any person who believes that he or she or any other program beneficiaries have been subjected
to unequal treatment or discrimination in their receipt of benefits and/or services from the City, or
on the grounds of race, religion, color, sex, marital status, familial status, national origin, age,
mental or physical disability, sexual orientation, gender identity and source of income, may file a
complaint. The complaint form is included in Appendix E of this document and will be made
available on the City’s website and in paper form at City facilities.

Every effort will be made to obtain early resolution of complaints. The option of information
mediation meeting(s) between the Title VI Plan and Program Coordinator or his or her designee,
City staff, contractors, subrecipients and Affected Parties may be utilized for resolution.

The following procedures cover all complaints filed under Title VI. These procedures do not deny
the right of the complainant to file a complaint with state or federal agencies or to bring private
action based on the complaint.

1. Any person, group of persons, or entity that believes they have been subjected to
discrimination under the Title VI requirements may file a written complaint using the form
provided in Appendix E of this document with the Title VI Plan and Program Coordinator. The
complaint must be filed within 180 days of the alleged discriminatory act or occurrence.

2. Uponreceipt of the complaint, the Title VI Plan and Program Coordinator will confer with the City
Attorney to determine whether the City has jurisdiction over the complaint, whether the
complaint contains the necessary information, what additional information is needed, and
whether further investigation is needed.

3. Upon finding the City has jurisdiction over the complaint the Program Coordinator will forward
to the City Manager, Department Director or his or her designee and any relevant staff.

4. The Title VI Plan and Program Coordinator will provide the respondent the opportunity to
respond in writing to the allegations of the complaint. The respondent shall have fifteen working
days from receipt of notification to provide a response to the allegation in the complaint.

5. If the complaint is against a contractor or subrecipient, the City shall have fifteen days from
receipt of the complaint to advise the appropriate state or federal agency of the receipt of
complaint and statutes of the investigation.

6. Within sixty days of the receipt of the complaint the Title VI Plan and Program Coordinator, or
Department Director shall prepare a written investigative report. The report shall include
narrative description of the incident, identification of persons interviewed, findings, and
recommendations for resolution and corrective action. The written report will be sent to the
City Attorney.

7. The City Attorney will review the report and meet with the City Manager, Title VI Plan and
Program Coordinator, Department Director or his or her designee to determine the appropriate
action.

8. When the investigative report is complete and appropriate action has been determined, the
complainant and respondent shall receive a copy of the report, statement of appropriate action,
and notification of appeal rights.

9. Within fifteen working days of the complainant and respondent receiving a copy of the report
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and determination of appropriate action, the Title VI Plan and Program Coordinator,
Department Director or his or her designee will meet with each party to discuss the
determination of appropriate action as well as the findings made in the investigative report.

Within sixty working days of receipt of the original complaint, a copy of the complaint and the
City’s investigative report and determination of appropriate action will be provided to the
appropriate federal or state agency for comments.

Within fifteen working days of receiving comments from the federal or state agency, the Title
VI Plan and Program Coordinator, Department Director or his or her designee will meet with
all parties to discuss comments provided by the responding agencies.

After receiving comments from the federal or state agency, the City Manager shall review the
comments and adopt a final decision that includes taking appropriate actions to address any
comments provided by a federal or state agency. The final decision shall be provided to all
parties of the proceedings and shall include a statement that a party has a right to appeal the
decision if the party produces evidence of new facts that were not previously considered and
could not have been reasonably discovered during the investigation.

If a party is not satisfied with the results of the investigation or the resolution of the
complaint, the party may appeal the City Manager’s decision to the appropriate federal
or state agency, by filing a request for an appeal no later than 180 days after the date
of the City Manager’s final decision.
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APPENDIX A: RESOLUTION 23-39 TO ADOPT A TITLE VI POLICY

RESOLUTION BY THE CITY OF WEST SACRAMENTO CITY COUNCIL ADOPTING A TITLE
VI PLAN TO PROHIBIT DISCRIMINATION IN PROGRAMS AND SERVICES AND IN
ACTIVITIES RECEIVING FEDERAL FINANCIAL ASSISTANCE

WHEREAS, in 1964, Congress enacted the Civil Rights Act of 1964, which included that section
labeled Title VI which prohibits discrimination in any activity which is financed by federal funds or
receives federal financial assistance; and

WHEREAS, since the adoption of Title VI, additional federal regulations and court decisions have
further refined the definition of "federal financial assistance" and what entities are affected and
controlled by Title VI; and

WHEREAS, the City of West Sacramento has no formal policy in place for defining and preventing
discrimination in the activities and for the entities Title VI affects; and

WHEREAS, the interpretation and application are not intuitive or readily understood, requiring an
understanding of what "federal financial assistance" might be in any particular situation and what
persons or entities must comply with Title VI; and

WHEREAS, a policy and procedure for reporting violations will provide guidelines for the City,
City Departments and private persons and companies doing business with the City and receiving
federal financial assistance.

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of West Sacramento that:

I. The attached "Title VI Policy" is hereby adopted as the official policy of the City of West
Sacramento for applying, reporting and enforcing Title VI of the Civil Rights Act of 1964.

2. That the City Manager shall have authority to amend this policy as necessary to comply
with applying, reporting and enforcing Title VI of the Civil Rights Act of 1964.

Adopted by the City Council of the City of West Sacramento on this 19t day of July 2023.
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APPENDIX B: TITLE VI NON-DISCRIMINATION POLICY

It is the policy of the City of West Sacramento to ensure that no person shall, on the grounds of
race, color, national origin, Limited English Proficiency, income-level, sex, age, religion, disability,
marital status, medical condition, sexual orientation, gender identity, or any other category
protected by State or Federal law, be excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under any City of West Sacramento program or activity,
including, where applicable, religion, as provided by Title VI of the Civil Rights Act of 1964 and
other pertinent nondiscrimination authorities.

The following practices are hereby prohibited throughout the City of West Sacramento to comply,
at a minimum, with Title VI and related requirements:

Denying to any individual of any standard service, financial aid, or other program benefit without
good cause.

Providing any service, financial aid, or other benefit to a person which is distinct in quantity or
quality, or is provided in a different manner, from that provided to others under the program.
Subjecting a person to segregation or separate treatment in any part of a program.

Restricting in the enjoyment of any advantages, privileges, or other benefits enjoyed by others.
Using methods of Administrations, which, directly or through contractual relationships, would
defeat or substantially impair the accomplishment of effective nondiscrimination.

Applying different standards, criteria, or other requirements for admission, enroliment, or
participation in planning, advisory, contractual or other integral activities.

Using acts of intimidation or retaliation, including threatening, coercing, or discriminating
against any individual for the purpose of interfering with any right or privilege secured by any
pertinent nondiscrimination law, or because s/he has made a complaint, testified, assisted, or
participated in any manner in an investigation, proceeding, or hearing.

Allowing discrimination in any employment resulting from a program, the primary purpose of
which is to provide employment.
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APPENDIX C: NON-DISCRIMINATION NOTICE AND ACCESSIBILITY RIGHTS

The City of West Sacramento complies with Title VI of the Civil Rights Act of 1964 and other
pertinent nondiscrimination authorities under State and Federal law, and will not exclude from
participation in, deny the benefits of, or subject to discrimination any person based on race, color,
national origin, limited English Proficiency, income-level, sex, age, or disability (or religion,
where applicable), under any programs or activities conducted or funded by the City of West
Sacramento.

Any person who believes they have been wronged by a discriminatory act (action or inaction) of
the City of West Sacramento or its funding recipients, has the right to file a complaint with the City
of West Sacramento. For instructions on how to file a complaint, or additional information regarding
the City of West Sacramento’s nondiscrimination obligations, please contact:

City of West Sacramento

Capital Projects Department

110 West Capitol Ave, 13t Floor

West Sacramento, CA 95691
916-617-4980
TitleVI@cityofwestsacramento.org
https://www.cityofwestsacramento.org

The Discrimination Complaint Form is included in Appendix E of this document and will be made
available on the City’s website. You can file a complaint in person or by mail, fax, or email. The
Program Coordinator will assist persons requesting accommodation in filling out the form.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Compliant Portal,
at the following link: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019

1-800-537-7697 (TDD)


mailto:TitleVI@cityofwestsacramento.org
https://www.cityofwestsacramento.org/
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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APPENDIX D: EQUAL EMPLOYEMENT OPPORTUNITY STATEMENT

The City of West Sacramento is an equal opportunity employer. All qualified applicants will receive
consideration for employment without regard to ancestry, age, , color, disability (mental and
physical), , exercise of the right to family care and medical leave, ethnicity, gender, gender
expression, gender identity, marital status, medical condition, national origin, political affliatoin,
race (including characteristics historically associated with race), religious creed, sex (including
pregnancy, childbirth, breastfeeding and related medical conditions), sexual orientation, military or
veteran status, or genetic information. The City of West Sacramento is committed to providing
access and reasonable accommodation for individuals with disabilities in employment.
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APPENDIX E: DISCRIMINATION COMPLAINT FORM IN ENGLISH AND SPANISH

RETURN COMPLAINT FORM TO:

City of West Sacramento
Title VI Plan and Program Coordinator
1001 West Capitol Ave
1st Floor
West Sacramento, CA
95691
916-617-4980

FOR OFFICE USE ONLY
Date Complaint Received:
Processed by:
Case #:
Date Referred:

Any person who believes that he/she has been subjected to discrimination based upon race,
color, creed, sex, age, national origin, or disability may file a written complaint with the City of
West Sacramento, within 180 days after the discrimination occurred.

Last Name: First Name: oMale
oFemale

Mailing Address: City State Zip

Home Telephone: Work Telephone: E-mail Address

Identify the Category of Discrimination:
0 RACE OCOLOR CONATIONAL ORIGIN OSEX
0 CREED (RELIGION) ODISABILITY OLIMITED ENGLISH PROFICIENCY  OAGE

*NOTE: Title VI bases are race, color, national origin. All other bases are found in the
“Nondiscrimination Assurance” of the FTA Certifications & Assurances.

Identify the Race of the Complainant
O Black O White I Hispanic O Asian American

0O American Indian O Alaskan Native O Pacific Islander OOther

Date and place of alleged discriminatory action(s). Please include earliest date of discrimination and
most recent date of discrimination.

Names of individuals responsible for the discriminatory action(s):
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How were you discriminated against? Describe the nature of the action, decision, or conditions of the
alleged discrimination. Explain as clearly as possible what happened and why you believe your
protected status (basis) was a factor in the discrimination. Include how other persons were treated
differently from you. (Attach additional page(s), if necessary).
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The law prohibits intimidation or retaliation against anyone because he/she has either taken action, or
participated in action, to secure rights protected by these laws. If you feel that you have been retaliated
against, separate from the discrimination alleged above, please explain the circumstances below.
Explain what action you took which you believe was the cause for the alleged retaliation.

Names of persons (witnesses, fellow employees, supervisors, or others) whom we may contact for
additional information to support or clarify your complaint: (Attached additional page(s), if necessary).

Name Address Telephone

Have you filed, or intend to file, a complaint regarding the matter raised with any of the following? If
yes, please provide the filing dates. Check all that apply.

o CA Department of Transportation

o Federal Transit Administration

o US Department of Transportation

o US Department of Justice

o Federal or State Court
o Other

Have you discussed the complaint with any West Sacramento representative? If yes, provide the name,
position, and date of discussion.

Please provide any additional information that you believe would assist with an investigation.

Briefly explain what remedy, or action, are you seeking for the alleged discrimination.

“WE CANNOT ACCEPT AN UNSIGNED COMPLAINT. PLEASE SIGN AND DATE THE
COMPLAINT FORM BELOW.

COMPLAINANT’S SIGNATURE DATE
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West Sacramento, California
Formulario de queja por discriminacion

DEVUELVA EL FORMULARIO DE QUEJA A:
La ciudad de
West Sacramento
Coordinador del Plan y el Programa del Titulo VI
1001 West Capitol Ave 13t Floor
West Sacramento, CA 95691
916-617-4980

SOLO PARA USO INTERNO
Fecha de recepcion de la queja:
Procesado por:

No. de caso:

Fecha de la remision:

Cualquier persona que crea que fue sujeto de discriminacion por motivos de raza, color, credo,
sexo, edad, pais de origen o discapacidad puede presentar una queja por escrito ante la ciudad
de West Sacramento, en un periodo de 180 dias después de la discriminacion.

Apellido: Nombre: oHombre
oMujer
Direccion de correo postal: Ciudad Estado | Cddigo
postal
Teléfono de casa: Teléfono de trabajo: | Direccion de correo electronico

Identifique la categoria de discriminacion:
0 RAZA OCOLOR OPAIS DE ORIGEN OSEXO
0 CREDO (RELIGION) CODISCAPACIDAD OPOCO DOMINIO DEL INGLES [EDAD

*NOTA: Las bases del Titulo VI son raza, color, pais de origen. Todas las demés bases estan en la
“Garantia de no discriminacion” de las Certificaciones y garantias de FTA.

Identificar la raza del
denunciante

0 Blanco 0 Hispano O Asiatico americano
0 Negro O Nativo de Alaska 0O De otras islas del o Otro
O Indio americano Pacifico

Fecha y lugar de las presuntas acciones discriminatorias. Incluya la ultima fecha de discriminacién y la
fecha mas reciente de discriminacion.

Nombres de las personas responsables de las acciones discriminatorias:
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¢, Coémo lo discriminaron? Describa la naturaleza de la accién, decisiéon o condiciones de la presunta
discriminacion. Explique lo mas claramente posible lo que sucedié y por qué cree que su estado de
proteccién (base) fue un factor en la discriminacion. Incluya cémo trataron a otras personas de manera
diferente a usted. (Adjunte mas paginas, si es necesario).

La ley prohibe la intimidacién o las represalias contra cualquier persona porque haya tomado medidas o
haya participado en acciones para garantizar los derechos protegidos por estas leyes. Si cree que se
tomaron represalias contra usted, aparte de la discriminacién declarada arriba, explique las circunstancias
abajo. Explique qué accién tomad y cual cree que fue la causa de la presunta represalia.

Nombres de personas (testigos, comparieros de trabajo, supervisores u otros) a quienes podemos
contactar para obtener mas informacion para respaldar o aclarar su queja: (Adjunte mas paginas, si es
necesario).

Nombre Direccion Teléfono

¢ Presenté o tiene la intencion de presentar una queja con respecto al asunto planteado ante alguna de las
siguientes autoridades? Si la respuesta es Si, escriba las fechas de presentacion. Marque todas las
opciones que correspondan.

oDepartamento de Transporte de California

o Administracion Federal de Transito

o Departamento de Transporte de EE. UU.

o Departamento de Justicia de EE. UU.

o Tribunal federal o estatal
o Otro

¢ Ha hablado sobre la queja con algun representante de West Sacramento? Si la respuesta es Si,
escriba el nombre, el cargo y la fecha en la que hablaron.

Dé cualquier otra informacién que crea que podria ayudar con una investigacion.

Explique brevemente qué recurso o accion esta buscando por la presunta discriminacion.

* NO PODEMOS ACEPTAR UNA QUEJA QUE NO ESTE FIRMADA. FIRME ABAJO EL
FORMULARIO DE QUEJA Y ESCRIBA LA FECHA:
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FIRMA DEL DEMANDANTE FECHA
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Limited English Proficiency (LEP) Plan

Introduction

This Limited English Proficiency Plan has been prepared to address the City of West Sacramento
responsibilities as a recipient of federal funds as they relate to the needs of individuals with limited
English language skills. The plan has been prepared in accordance with Title VI of the Civil Rights
Act of 1964, 42 U.S.C. 2000d, et se, and its implementing regulations, which state that no person
shall be subjected to discrimination on the basis of race, color or national origin.

Executive Order 13166, titled Improving Access to Services for Persons with Limited English
Proficiency, indicates that differing treatment based upon a person’s inability to speak, read, write
or understand English is a type of national origin discrimination. It directs each federal agency to
publish guidance for its respective recipients clarifying their obligation to ensure that such
discrimination does not take place. This order applies to all state and local agencies which receive
federal funds, including the City of West Sacramento, which receives federal grant funding as a
subrecipient through the Sacramento Area Council of Governments (SACOG) from the U.S.
Department of Transportation (U.S. DOT), and from state agencies.

Plan Summary

The City of West Sacramento has developed this Limited English Proficiency Plan to help identify
reasonable steps for providing language assistance to persons with limited English proficiency
(LEP) who wish to access services provided by the City of West Sacramento. As defined in
Executive Order 13166, LEP persons are those who do not speak English as their primary language
and have limited ability to read, speak, write or understand English.

This plan outlines how to identify a person who may need language assistance, the ways in which
assistance may be provided, staff training that may be required, and how to notify LEP persons that
assistance is available.

In order to prepare this plan, the City of West Sacramento undertook the U.S. DOT four-factor LEP
analysis which considers the following factors:

1. The number or proportion of LEP persons in the service area who may be served or are
likely to encounter a City of West Sacramento program, activity or service.

2. The frequency with which LEP persons come in contact with City of West Sacramento
services, programs, or activities.

3. The nature and importance of programs, activities or services provided by the City West
Sacramento to the LEP population.

4. The resources available to the City of West Sacramento and overall cost to provide LEP
assistance.

A summary of the results of the City of West Sacramento four-factor analysis is in the following
section.
U.S. DOT Four-Factor LEP Analysis

1. The number or proportion of LEP persons in the service area who may be served or are
likely to encounter a City of West Sacramento program, activity or service.

The Census Bureau has a range of four classifications of how well people speak English. The



30- West Sacramento Title VI and LEP Program

classifications are “very well,” “well,” “not well” and “not at all.” For planning purposes, the City of
West Sacramento is considering people that speak English “not well” or “not at all” as Limited
English Proficient persons.

Table 1 shows the languages spoken at home for all persons five years old and older, with number
and percentage of persons broken out by County and language within the City of West Sacramento.

Table 1: LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER
(Source: American Community Survey)

Label Estimate Margin of Error Estimate Margin of Error Estimate Margin of Error
Population 5 years and over 49,960 +492 (X) (X) 17.6% 3.1
Speak only English 129,742 +1,854 ’59.5% 36 (X) (X)
Speak a language other than r r
English 20,218 +1,823 40.5% 3.6 43.5% 5.1
SPEAK A LANGUAGE OTHER
THAN ENGLISH
Spanish "11,078 +1,531 "22.2% 3.1 "44.9% +7.7
5to 17 years old ",684 1684 ’5.4% 114 "28.1% +15.3
18to 64 years old 7,480 1963 "15.0% +1.9 "50.7% 6.9
65 years old and over 514 +249 "1.8% +0.5 "46.2% +12.1
Other Indo-European r r r
languages 6,333 +914 12.7% +1.8 46.7%
5to 17 years old "1,402 1502 "2.8% +1.0 "40.5% $23.1
18 to 64 years old 2,136 +604 '8.3% +1.2 "1.3% +7.9
65 years old and over "795 +289 "L.6% +0.6 "85.8% +10.3
Asian and Pacific Island r r r
languages 2,617 +536 5.2% +1.1 31.5% 8.1
5t0 17 years old "123 +99 "0.2% 0.2 "22.8% +26.7
18to 64 years old 2,109 +481 "4.2% +1.0 "26.0% +7.5
65 years old and over "385 +143 "0.8% 0.3 "64.4% +18.5
Other languages "190 155 "0.4% 0.3 "21.1% +15.6
5to 17 years old "43 50 "0.1% 0.1 "0.0% $50.2
18 to 64 years old "127 +113 0.3% 0.2 "31.5% +16.6
65 years old and over "0 +30 "0.0% 0.1 "0.0% +73.6
CITIZENS 18 YEARS AND OVER
All citizens 18 years old and r
over 33,907 +1,061 (X) (X) 11.1% 2.1
Speak only English 23,011 +1,351 '67.9% 32 (X) (X)
Speak a language other than r r
English 10,896 +1,093 32.1% 3.2 34.6% 4.7
Spanish 5,355 911 "15.8% 2.7 34.8% +7.2
Other languages 5,541 +711 "16.3% 2.1 "34.5% 6.0

2. The frequency with which LEP persons come in contact with City of West Sacramento
services, programs, or activities.

The City of West Sacramento assessed the frequency with which staff have, or could have, contact
with LEP persons. The following “touch points” and frequencies have been identified:

PRIMARY TOUCH POINTS FREQUENCY
West Sacramento On-Demand Frequently

(Via) Driver

Customer Service Agents/City Staff Frequently
Recreation Center Staff Often - Frequently
Printed Materials Often - Frequently
Interior Signage Frequently

City Website Often

Social Media Occasionally
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SECONDARY TOUCH-POINTS FREQUENCY

Print Media Infrequent
Broadcast Media Infrequent
Public Relations Media Occasionally

The City’s Human Resources Division retains a list which lists all City staff which are certified
translators for various languages. City staff do not regularly receive requests for translation through
Federally funded programs/projects, though the outreach components of said programs/projects do
typically have multi-lingual resources. Further, if translation services are needed, staff will provide
said translation in a timely manner.

3. The nature and importance of programs, activities or services provided by the City of West
Sacramento to the LEP population.

The largest geographic concentration of LEP individuals in the City of West Sacramento area is
Spanish. The West Sacramento On-Demand (Via) drivers are most likely to encounter LEP
individuals along with City customer service personnel. As stated above, City staff do not regularly
receive requests for translation, but if translation services are needed, staff will provide said
translation in a timely manner.

4. The resources available to the City of West Sacramento and overall cost to provide LEP
assistance.

The City of West Sacramento assessed its available resources that could be used for providing
LEP assistance, including determining how much a professional interpreter and translation service
would cost on an as-needed basis, which of its documents would be the most valuable to be
translated if the need should arise, and taking an inventory of available organizations that the City
of West Sacramento could partner with for outreach and translation efforts. Based on the four-factor
analysis, the city developed its LEP Plan as outlined in the following section.

Limited English Proficiency (LEP) Plan Outline

There are five areas that comprise the City of West Sacramento’s LEP Plan:
Identifying LEP individuals who need language assistance

2. Language assistance measures

3. Training Staff
4
5

N

Providing Notice to LEP persons
Monitoring and updating the LEP Plan

Q

. Identifying LEP individuals who need language assistance
How the City of West Sacramento may identify an LEP person who needs language assistance:

o Examine city customer service and West Sacramento On-Demand records for language
assistance requests that have been received in the past, either at meetings or over the
phone, to determine whether language assistance might be needed at future events.

e When the City of West Sacramento sponsors an event, have a staff person greet
participants as they arrive. By informally engaging participants in conversation, it is possible
to informally gauge each attendee’s ability to speak and understand English.

o Have Census Bureau Language Identification Flashcards available at City of West
Sacramento events near the registration table. Individuals self-identifying as persons not
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proficient in English may not be able to be accommodated with translation assistance at the
event, but it will assist in identifying language assistance needs for future events.

Have Language Identification Flashcards on all transit vehicles to assist staff in identifying
specific language assistance needs of passengers. If such individuals are encountered, staff
will be instructed to try to obtain contact information to give to the Operations Manager for
follow-up. CSA’s will also be instructed to obtain contact information from LEP individuals
they encounter, either in person or over the phone, recording passengers’ request for
language assistance in the customer service database.

b. Language Assistance Measures
There are numerous language assistance measures available to LEP persons, including both oral
and written language services. There are also various ways in which the City of West Sacramento
staff responds to LEP persons, whether in person, by telephone or in writing.

How the City of West Sacramento will assist an LEP person who needs language assistance:

The City of West Sacramento will network with local human service organizations that
provide services to LEP individuals and seek opportunities to provide information on City
programs and services.

The City will strive to make bilingual assistance available at community events.

Placement of statements in notices and publications that interpreter services are available
for key meetings, with seven day advance notice.

Survey staff annually on their experience concerning any contacts with LEP persons during
the previous year.

Maintain a list of staff proficient in languages other than English.

Provide Language ldentification Flashcards at public meetings.

Post the City of West Sacramento Title VI Policy, Title VI Complaint Form, and LEP Plan on
the agency website.

Post the City of West Sacramento Title VI Policy in English and Spanish in the City Hall 1st
floor lobby in a highly visible location.

Provide the Title VI Complaint Form in a printed format in English and Spanish in the City
Hall 1st floor lobby in a highly visible location.

When an interpreter is needed, for a language other than Spanish, in person or on the
telephone, staff will attempt to access language assistance services from the list which lists
all City staff which are certified translators for various languages.

c. Staff Training
How the City of West Sacramento will train staff on its role and responsibilities in providing
meaningful access to services for LEP persons:

Develop curriculum and corresponding PowerPoint to educate City of West Sacramento and
contractor staff on the Title VI LEP requirements for providing meaningful access to services
for LEP persons.

Provide staff with a description of language assistance services offered by the City of West
Sacramento.

Provide staff with specific procedures to be followed when encountering an LEP person,
including how to handle a potential Title VI LEP complaint.

Instruct staff on the use of U.S. Census Bureau Language ldentification Flashcards (See
Attachment 1)

d. Providing Notice to LEP Persons
How the City of West Sacramento will provide Notice to LEP Persons, both oral and written
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communications:

[ )

e Signs “Title Vl is the Law” to be posted in the entry areas.

e At service counters Language ldentification cards regarding the availability of interpreting
services free of charge.

o Website, documents, community meeting notices, and brochures will be offered or printed
in alternative languages upon request free of charge.

o Staff will inform LEP persons that language assistance is available and is free of charge.

e. Monitoring and updating the LEP plan

This plan is designed to be flexible and should be viewed as a work in progress. As such, it is
important to consider whether new documents and services need to be made accessible for LEP
persons, and also to monitor changes in demographics and types of services. The City of West
Sacramento will update the LEP as required by state and federal law. At a minimum, the plan will
be reviewed and updated when new data becomes available, or when it is clear that higher
concentrations of LEP individuals are present in the City of West Sacramento.

How the City of West Sacramento will examine and update the LEP Plan:

e Record and report on the number of LEP persons encountered annually

o Determine how the needs of LEP persons have been addressed

o Determine the current LEP population in the service area and whether the need for
translation services has changed

o Determine whether interpretation/translation services have been effective and sufficient to
meet the need

o Determine whether the City of West Sacramento’s financial resources are sufficient to fund
language assistance resources needed

e Determine whether the City of West Sacramento (and its agents/contractors) have fully
complied with the goals of this LEP Plan

o Determine whether complaints have been received concerning the agency’s failure to meet
the needs of LEP individuals

Dissemination of the City of West Sacramento LEP Plan
The City of West Sacramento’s LEP Plan will be disseminated to customers and the community

through a link to the LEP Plan and the Title VI Plan included on the city website,
www.cityofwestsacramento.org

The City of West Sacramento’s LEP Plan will also be shared with human service organizations in
its service area. Any person or agency with internet access will be able to access and download
the plan from the city website. Alternatively, any person or agency may request a copy of the plan
via telephone, fax, mail, or in person, and shall be provided a copy of the plan at no cost.

LEP individuals may request copies of the plan in translation which the City of West Sacramento
will provide, if feasible.

Questions or comments regarding the LEP Plan may be submitted to the City of West Sacramento’s
Title VI Coordinator at:

Title VI Coordinator
City of West Sacramento
1110 West Capitol Avenue
West Sacramento, CA 95691


http://www.cityofwestsacramento.org/
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Phone: 916-617-4980
Email: TitleVI@cityofwestsacramento.org



mailto:TitleVI@cityofwestsacramento.org
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Attachment 1
U.S. Census Bureau Language Identification Flashcard

U.S. DEPARTMENT OF COMMERCE
Ecot drmir

United Stat
Census s

010 | ANGUAGE IDENTIFICATION FLASHCARD

Hello, I'm from the U.S. Census Bureau. Is someone here now who speaks English and can help us? 01

. English
If not, please write your phone number and someone will contact you in English. ngls
Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos. ;Se encuentra 02. Espaiiol/
alguien que hable inglés y pueda ayudarnos? Si no, por favor, anote su niimero de teléfono Spanish

y alguien se comunicara con usted en espanol.

Pérshéndetje, uné vij nga Zyra e Regjistrimit t&¢ Popullsisé s¢ Sh.B.A-s¢. A ndodhet dikush tani kétu 03. Shqip/
qé flet anglisht dhe mund t& na ndihmojé? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe Albanian
dikush do t’ju kontaktojé né gjuhén shqipe.

AIRIFE i hA?hed CAavHAN $mé- (LC TF 2 AU ATINHT €73 POLGIC AS ALAET 04. ~¢ACeTin/
POLTFA A@- hA? had AORT7 POAR RTC? LI4ATS NATICT POLEGICT BT A Ambharic

4y A byl Gy Gads (W1 o da gy o o S)aY) slma ) e o Ul s ja | 05, dyall/
A pal) &Y Galaa) aal oS Juaun g oSilo 285 Al ela Yacan 0 Y ol 13 $liSae Luse £ALae

Pwnl 2bq, Gu UWUL-h UwpnwhwJwph RinLpnihg BU: Lepyw® £ wpnynp UGy, npp junund
b UudupbpEl W upnn E Ubq odulbp: Grb ng, duptp 26n htnwpunuh hwdwpp b 26g hbin 06. 3wbntu/
LYwwuytl Iwjeptuny:. Armenian

A, S 28,97, T REEI (4T3 TR | Q4T 94 @5 (T8 ST & [ 3@ 390s #iww
G SN FAENG A0 SAcE q (O3 (@ Al QTS SeliE (P w9 e i @ Sieig s ggem | 07, A/

Bengali
ARER BRI T | s
Paspelete ga Bn ce npeacTaesn, a3 CbM cnyxuten Ha bBiopoto no npebposieaHe Ha HaceneHneTo
Ha CALL. Mma nun Tyk HAKOWA, KOIATO FOBOPK @aHrMUIACKM 1 Bn morbn Aa Hv nomorHe? AKo Hama, 08. 6bnrapcku/
MOJs, HanuweTe CBOA TenectoHeH HOMEP, 38 Aa MOXE HSIKOW OT HaluTe CIyXUTenu Ja By ce Bulgarian

obaau Ha Gbnrapeku.

USCENSUSBUREAU D-3309 (09-24-2008)
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T§002,°700° B¢ - w4307 (394500, |040R 4. §4 2000 20 o4 &p3]G 5B 09. Gion/
QQE. ﬁ(ﬁ (‘qjl! EDDGBQD %§§j§ CYDE:)CC?E# C2OMe G_)-’.)OE% emm@e Ge J-’.)J’Dtﬁ!f))eﬁ CYJ% Burmese
SCDE@GSG'B 00 CE &E’lCﬂ.
agdl Sunfinfinndmtsfaraiamagamein o 11 tisars g 1 ifmeainmia Sesivms: unammatgandioamsgudnm 10. mantes/ !
@18 ? wmiamme s wegilniuE R WinsnmyAsasAengRthmanies 4 Cambodian

- . VS N 5 i 11§/
1#1F, BRAZEADBERIEN. BXEELRE2HEENA TR ? MR Chinese

B OBRETENEFEESH  ARHAARTNEERR, (Simplified)

I =: (= A I\ 12 FF'I/

#9F. RENXBAOSERIEN. BRCEEREEERZTMATURERM 2 m Chinese
REE BETENEFRE  2®8EAER P EERE. (Traditional)
Dobar dan, ja sam iz Ameri¢kog biroa za cenzus. Ima li ovdje nekoga tko govori engleski i moze 13. hrvatski/
nam pemoci? Ako nema, molim Vas da napisete svoj broj telefona, pa ¢emo stupiti s Vama u ' Croatian
kontakt na hrvatskom jeziku.

Dobry den, jsem z Amerického Gfadu pro scitani lidu {U.S. Census Bureau). Je zde nékdo, kdo 14. cedtina/
hovofi anglicky a mize nam pomoci? Pokud ne, napiste prosim své telefonni €islo a nékdo Vas " Czech

bude kontaktovat v ¢estine.

Ladi o} yao L_J,HLA.'L_:.:A.&._&J@LQHSQ_JA'I;u&uﬁyglﬁsgjwwﬂﬁdﬁ‘}nsem |
R0 90058 03 58 S8 1y Loy bl 41815 AT (oK) L 4S o) oS Alia] (g | 1 5
pasd (elactay Lad b (gaie a4 Wty | )iy gl ynad Tl (pay ecuungd

Kudual, yen ye raan de maktam de kuén de koc de Amerika. Nor raan ye jam é thon de Linglith [Eu 16. Thuanjan/
bé wok kony & ké looiku? Na liu, ke yi gd5r telepundu ku anon raan bé yiin col & thuanjan. Dinka

Hallo, ik ben van het Amerikaanse Census Bureau. Is er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisch 17. Nederlands/
contact met u opnemen in het Nederlands. Dutch
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37- West Sacramento Title VI and LEP Program

il Gl 54048 Cad Laid Vs S U i sasia SV (5 lads e o lal e IS (S e oM

18. 8
A8y g e gy |y U0 o jlad il tuagt o€ &1 S0 S Ly 2l flae g 2sa Cuaa g:: /
b R i el e b e 8 O 4

Bonjour, je travaille pour le Bureau de Recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle .
anglais et puisse nous aider ? Sinon, notez votre numéro de téléphone pour que quelqu'un puisse 19. Frangais/
vous contacter en Francais. French
Guten Tag, ich komme im Auftrag des Bundesbiiro zu Durchfuhrung von Volkszihlungen.
Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht, 20. Deutsch/
schreiben Sie bitte Thre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit German
Ihnen in Verbindung setzen.
Teid oog,
Eipaocte and tv Yanpeoia Anoypagnig tov HIMA. Eivan koveig 8@ over ) ottypn mov pwiddel Ayyakd vo pog] 21, EAAnvikd/
gbommpetioer; Av 0L, TOPOKAAD CUEWOOTE T0 TNAEPWYVO 00g Kot Ba EmMKOVeVIGEL Kamowog nali cog Greek
ota EAAHNIKA.
Bonjou, mwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki 22. kreyol ayisyen/
konn pale angle ? Si pa gen moun nan kay la ki pale angle, tanpri ekri nimewo telefdn ou pou yon Haitian Creole

moun kki pale kreyol ayisyen rele w.

D991 PDAIR T2TAW 7T ¥A02 TR TRI W ORI N2 YR YW PohaIRa 1phn Twnn w,ovw | 23. ntav/
DMV A5 QoK WP 8 1w 03P 119700 9507 DK 120D RIX,RYY 0702 7917 vy Hebrew

B, A o SO =R A g 3 anft ast ter o @fem § S ol dedr 81 ok g wes @R wa w7 24, =Y/
afe 781, AT FUAT T B e ford ol Bis fad anad R # wow ) " Hindi

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj. Puas muaj leej twg nyob

hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj, thov sau koj tus xov tooj tseg, mam li 25. Hmoob/
muaj ib tug neeg hais lus Hmoob hu tuaj rau koj. Hmong
J6 napot kivanok, az Egyesiilt Allamok Népszamlalasi Hivatalatol vagyok. Van a kozelben valaki, aki 26. Magyar/
beszél angolul, &s segiteni tud nekiink? Ha nem, kérem, irja le a telefonszdmét, és kapcsolatba fogunk Hungarian

lépni Onnel magyarul.
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38- West Sacramento Title VI and LEP Program

Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti English ken mabalin

nga tumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kaniayo | 27 llocano/
nga ag llocano. llocano
Salve, chiamo da parte del Census Bureau degli Stati Uniti. C’e qualcuno che parla inglese ed _

& in grado di aiutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcunc 28. }g!ano/
che parla Italiano. ot
CAIKER, MEKERRERORETY, CESILREEAERTECOREICIHHVEL T 29 BAE
BHEAVS2LPVETA?ELVWEVEER. GHLOBEFEESEHBEVLE ThE, " a;{.ese
BaEAETREFEEEVLLET, P
CHASIM 2. M= 0= IFEMFA Y5t T USLICH Ho{g ALE5tAle B & M3lg o _

FA 4 9ls 20| of7| AALM? gio b He HsiHSE HoiFAM #20iE g 4 e mu | 30 Bl
ol ef2tg =&l eluict. Korean

swuaed, aﬂwumﬂ urvmnghiingaughgooiyax ey L;mjasmsaosnwam Dot
AWI0cSWIRIFI0, KR goutfiowoni8ntad? tould, neguaguian tnaxFuzegway | 31 ”C:Tma/
gar womiSa =sefodmamay Huwagamno. otlan

Sveiki, a¥ esu i$ JAV Gyventojy suradymo biurc. Ar &ia dabar yra kas nors, kas kalba angliskai 32. Lietuviy/
ir galéty mums padéti? Jei ne, praSome uZradyti savo telefono numerj ir su jumis susisieks Lithuanian
lietuviy kalba.

anGEeR, aMINT @} aHay HILAGTLAY MILEEdTR Ml muﬂ'lnﬁ AUVIBIEMNAT FRNOBIEN DG ud 33. MEIOs./

DADSW]EMEI aDERNG TVaNIWIEHM? LIBT3, MEIREeS 5eEan0aB MaUS ag)e}m] M@EBh)db:.
BEIQISOM DS TUTVITLININ GOSN MIHOS NIMLAIS)o.

Malayalam

Y4'4t’ééh, Neeznid nindhdhd4go Bila’ashdla’ii ni6ltah bit haz’4 ba naashnish. Haidaaish k(¢ Bilagaanaa big
zaad yee yéiti*igii hol6? *Adingo *éf nibéésh bee hane’é nih4 *4diilift d66 t°44 hdida t*44 Diné Bizaad
yee yalti’igii nich’{’ ndhodoolnih.

34. Diné Bizaad/
Navajo

AT, 7 AHNHIE FTAAT AFAATE AR | TBT AU Sled AT T FTAIATS G THEG FI5 35, srardr/
A B 7 T, TS B FEEe wfate uf wEe qursiad SOl wrarE W e | Nepali
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39- West Sacramento Title VI and LEP Program

38, i g AR, AaareaT (88T =% nrfenm/mmet Of | 3t few St niaawt §% Foer O »iF At 36, Gty
Hew 99 AawT 7 7 7 &4T, 37 fagur aga wrueT Eulds a9 fay fof wia get god Jramet Panjabi
&9 fed Fdar |

Dzien dobry. Jestem z Amerykafiskiego Biura Spisu Ludnoéei. Czy ktoé tutaj méwi po angielsku i moglby 37. Polski/
nam pomdc? Jezeli nie, proszg napisaé swoj numer telefonu, a ktos skontaktuje si¢ z Pafistwem po polsku. Polish

0l4, sou do Servigo de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? Caso 38. Portuguds/
contrario, escreva seu telefone e alguém vai entrar em contato com vocé em portuguds. Portuguese

Buni ziua, sunt de la Biroul de Recensimant al S.U.A. Este cineva aici, in acest moment, care vorbeste
englezi i ne poate ajuta? Daci nu, vi rog scrieti-vi numarul de telefon §i cineva v va contacta telefonic 39. Roméani/
in roména. Romanian

3npascteyiite! S npencrarimo Bropo nepemucu nacenenua Coeaunenneix Ilratos. [Ipucytersyer 3aech

ol - . 40. pyccku#,
KTO-HHGY/Ib, KTO TOBOPHT MO-aHIIHICKH H MOT Gl oMo b HaM? EcITH He, To, noskanyHeTa, HAMIMTE cBOH P} /

TerepOHHBIH HOMEP, YTOGH! HAIIH COTPYIHHKH MOTIIH M0GECEI0BATh ¢ BAMH TIO-PYCCKH. Russian
Jlo6ap nan, ja cam 13 AMepHuKor GHpoa 3a NOMHC CTAHOBHHINTEA. J[a M OB/ HMa HeKoTa Ko
! . . 41, cpncku/

rOBOPH EHIJIECKH H MOJXKeE Ja Ham noMorte? Ako Hema, MoinM Bac a Hanumere cgoj 6poj Sorbi
Teste poHa, ma heMo KOHTAKTHPATH ¢ BaMa Ha ¢pIICKOM je3HKY. erolat
Hallo, Waxaan anigu ka tirsanahay Xafiiska Tirakoobka Marevkanka. Halkan ciddi ma Joogta hadda .

S . . 42. Scomaall/
oo ku hadasha Ingiriisiga 0o na caawin karta? Haddi kalese, fadlan qor lambarka talafoonkaaga Somali
markaasna qof ayaa kugulasoo xidhiidhi doona adiga Soomaalliga.
Halo, nimetoka Shirika la Sensa la Merika Je, kuna mtu hapa sasa anayezungumza Kiingereza 43, Kiswahil
na anaweza kutusaidia? lkiwa hakuna, tafadhali andika nambari vako va simu na mtu atawasiliana ' S:ASI;Uh’]'] i/
na wewe kwa Kiswabhili. o
Hello, Ako'y galing sa U.S. Census Bureau. Mayroon ba ditong marunong magsalita ng Ingles 44. Tacal
at makakatulong sa amin ngayon? Kung wala, pakisulat ang telepono ninyo at may tatawag : T:g;lsg/

sa inyo sa Tagalog.
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40- West Sacramento Title VI and LEP Program

digansu/a: myfduiiuaimuniongninsudugzTulszannsauis ilaswaszyannndeng
mﬁqﬂrgﬂuﬂa"lmmm%mﬂm Asu/A: a1 ludigrsulduasmsdAwniianisiasdnsadinnanaun
T lauiunsr lng

45, na/
Thai

Yoear: B (b KhdF CEMNC WHN A9Réh AP A hE ATTIVHE HHE-EANT Rch iy
HAMAT Ol AdH, Adef? WPFHEhT: NTNLTh® R4 BACTThP® Rhé T HLAN NHICT
LN Afk:

46. FICK/
Tigrinya

Merhaba, A.B.D. istatistik Blirosu’ndanim. Orada ingilizce konusan ve bize yardim edebilecek birisi 47. TURKCE/
var mi? Yoksa, lltfen telefon numaramzi yazin, sizinle Tirkge dilinde temasa gegilecek. Turkish

Mpusit, Mu 3 CHIA. Cencec Biopo. TyT € xToCh, XTO BOIOALE aHMIACHKOI MOBOK I MOKE
JomoMOrTH HaM? SAKmo Hi, Oyab nacka, 3anHIIiTh Ball Tene(OHHHA HOMep 1 3 BaMH
3B’SKYThCS HA YKPaiHCbKI i MOBL

48. ykpaincoka
mosa,/

Ukrainian

» m)-.‘_d)éﬁ" o = oadd L (08 Ol WS w0 5 3w bl 3 e (S el e sl 49, 33,
e add PS8 ) il 568 yad 05 L o S ol g 8 et ) € S S 22a (5 ey sl Urdu
B o S Akl e b )

Xin cho, ti 14 nhn vién cita Cuc Théng K& Dan S5 Hoa Ky. O diy hidn c6 ai biét néi tiéng Anh va c6 thé
gitip ching t6i khéng? Néu khéng, xin vui long ghi lai s6 dién thoai ciia quy vi. Ching t5i sé lién lac lai véi
quy vi bing tiéng Viét.

50. Tiéng Viét/
Vietnamese

TP TIK w2335 LTV OXN IR KT IKIKD PR XD SV DUWUO TWUTIPTND PATPRKKT | 5y e
TOTIVUWIND TT LYN WITK DR WM ROYIVY TWOR DRIN VW YU 0 IR 210597 TR Yiddish
TR AR TR U
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